
 

4th February 2014 

From:    The Office of Telecommunications and Radiocommunications  
Regulator (TRR) 

To:   Public 

Official response to queries/debate raised in Facebook-YTS – Submarine Cable Connectivity 

 

 TRR is aware that there have been ongoing talks for a considerable time now in relation to 
connection to the submarine fibre optic cable by Vanuatu licensees. 
 

 As the regulatory agency for the telecom sector, TRR wants to make its position clear on this 
matter.  
 

 We fully agree with Skycloud Networks on the need for transparency and a level playing field for 
all in the telecommunications sector. To the best of TRR’s knowledge, there are a number of 
competitive ways to connect to the submarine cable that we are aware of, and that such 
connection terms and conditions are a matter for industry to debate and resolve. In a 
competitive telecommunications environment, commercial negotiations are the appropriate 
mechanism and at this stage it is not a regulatory issue for TRR to resolve or intervene on.  
 

 Any pricing for connection to the cable is a commercial matter unless we become aware of, or it 
comes to our attention that, market forces are failing or anticompetitive behaviour is occurring.  
 
In relation to Can’l (Can’l Holding Ltd) and Interchange Ltd.’s relationship, they are two separate 
legal entities. Vanuatu Technology Enterprise Ltd (VTE Ltd) purchased Can’l Holding Ltd and 
Simon Fletcher is its Director. The major shareholder for Interchange Ltd is the Vanuatu 

Government through its various state owned enterprises. They are separate entities and 
operate their own separate bookkeeping. Given that VTE Ltd owns 100% share of Can’l, 

regulatory wise, TRR has given its consent to such transfer of control. Can’l is not a 
dominant operator in the internet market and, in TRR’s view, such an arrangement will 
grow the internet market in Vanuatu and make it more competitive. TRR will monitor 
the behavior of Can’l Holding Ltd and other ISPs and will declare them dominant if that 
is appropriate. 

 The Licence regime in Vanuatu operates under a unified licensing arrangement and, as such, any 
service provider can compete in the retail market and also in the wholesale market if it desires 



 

to do so. TRR’s approach is to be a light touch regulator and not regulate at the wholesale level. 
TRR will, closely monitor this issue from all relevant aspects. 
 

 According to the Telecommunications and Radiocommunications Regulation Act No. 30 of 2009 
(the Act) and its Licence, Interchange Ltd must treat all service providers equally in terms of 

provision of service. In the same manner, Can’l must treat all service providers equally in 
terms of provision of service. 
 
 

 TRR will, closely monitor this issue from all relevant aspects. 
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