
Vanuatu National Numbering Plan Allocation by Service as of November 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Legend          

  Protected Number Ranges  
  Fixed Number Ranges - Active 5 Digits 

  Mobile Number Ranges - Active 7 Digits 

  Nomadic/VoIP - Active 7 Digits 

  Short Codes - Life & Safety (Emergency) 3 Digits 

  Short Codes - VAS and Operator 3 Digits 

  Toll Free Number Range 6 Digits 

  2nd Digit 

1st 
Digit↓ 

0 1 2 3 4 5 6 7 8 9 

0 Int’l Access Protected 
Protected 

CPS 
Protected Protected CS 

Protected 
NP 

Protected Protected Toll-Free3 0900-PRS 

1 
Protected 

Short Codes 

Short 
Codes 
Life & 

Safety4 

On-Net 
Short 
Codes 

On-Net 
Short 
Codes 

On-Net 
Short Codes 

VAS SMS 

Short Codes 
GOV & NGO 

Public 
Information5 

On-Net 
Short 
Codes 

VAS SMS 

Directory 
& 

Customer 
Assistance 

2 Fixed (Shefa) 
Protected 

(Fixed) 
Fixed 

(Shefa) 
Fixed 

(Shefa) 
Fixed1 
(Shefa) 

Fixed (Shefa) 
Fixed 

(Shefa) 
Fixed 

(Shefa) 
Fixed 

(Shefa) 
Fixed 

(Shefa) 

3 
Fixed-Non 

Geographical 
Protected Protected 

Fixed        
(i-GOV) 

Fixed-Non 
Geographical 

Fixed-Non 
Geographical 

Fixed 
(Sanma) 

Fixed 
(Luganville) 

Fixed 
(Penama/ 

Torba) 

Protected 
(Fixed) 

4 
Protected 

(Fixed) 
Protected 

(Fixed) 
Protected 

(Fixed) 
Protected 

(Fixed) 
Protected 

(Fixed) 
Protected 

(Fixed) 
Protected 

(Fixed) 
Protected 

(Fixed) 
Fixed 

(Malampa) 
Protected 

(Fixed) 

5 Mobile Mobile Mobile Mobile Mobile 2 Mobile Mobile 
572-575 
Mobile 

Protected 
Mobile 

Mobile 

6 Protected- Break out 

7 Mobile Mobile 
Protected 

Mobile 
Mobile Mobile Mobile Mobile Mobile 

Protected 
Mobile 

Protected 
Mobile 

8 Protected Protected Protected Protected Protected Protected Protected Protected 
88-Fixed 
(Tafea) 

Protected 

9 
Nomadic/ 

VOIP 
Protected Protected Protected Protected Protected Protected Protected Protected Protected 



  International Access 2 Digits 

  Premium Rate Services 7 Digits 

 

Notes 

 

1) Fixed Numbers are 5 Digits 

2) Mobile numbers are 7 Digits 

3) Toll Free 0800 Numbers are 6 digits 

4) Short Codes are 3 digits 

a. Life & Safety Codes: 111 (Police), 112,000,911 (Vila Central Hospital), 113 (Fire), 114 (Marine), 115 (Pro-Medical) 

5) 16X Short Code range Classified as Type B, for Government & Public Information Services.  

a. 166 is assigned for NDMO Public Information Services  

6) All 7-digit numbering ranges with leading digit 5 are reserved for Digicel (Vanuatu) Limited (Digicel) 

7) All 7-digit numbering ranges with leading digit 7 are reserved for Telecom Vanuatu Limited (TVL) 

 


