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What is Telecommunications Market Liberalization? 

Telecommunications Liberalization means introducing competition into the Telecoms 
Sector by allowing commercial enterprises to set up new telecoms businesses as long as 
they comply with certain government-defined policies, rules and regulations. 

Does Vanuatu Government have a mechanism for introducing Telecommunications 
Market Liberalization? 

Yes, in 2007, the Government established a policy statement titled “Telecommunications 
Policy Statement of the Government of Vanuatu”.  The overview of this policy is “the 
Government consequently commits itself to foster the development and use of ICTs in Vanuatu 
to ensure that all segments of the community benefits from their potentials.  This 
Telecommunications Policy focuses specifically on the telecommunications network and 
services aspects of ICT development” 

The document has four guiding principle underpinning the objectives of the statement; 

• Open and competitive markets 
• Modern, independent and proportionate regulation 
• Non-discrimination and technology neutrality, and 



• Optimal use of scarce resources 

Why does Vanuatu need an independent Regulator in Telecommunications Market? 

In the 2007 Telecommunications Policy Statement, it stated that “with a view towards 
maximizing institutional efficiencies and promoting user and investor confidence in the 
sector, an independent regulatory body for the telecommunications in Vanuatu will be 
established” 

Hence, the Telecommunications and Radiocommunications Regulator’s Office was 
established to carry out the following core functions; 

• To facilitate the development of the telecommunications sector;  
• To manage radio-frequency spectrum 
• To enhance long-term well-being of the population of Vanuatu by improving the 

availability, affordability, reliability, quality of service in kinds of 
telecommunications services 

in order to promote national social and economic development. 

Are there any impacts to the society on the Government’s decision? 

Yes.  Around 90% population coverage are now enjoying the telecommunications market 
and networking in Vanuatu. The prices of the service and products have gone down. 
Consumers now have a choice of provider, a choice of services, wider choice of products as well as 
greater coverage mandated by the Government of Vanuatu. 

Are there any development activities in the coming months? 

Yes – look out for these two dates:  

26th April is the date set by International Telecommunications Union (ITU) for “Women and 
Girls in ICT” 

17th May is the Global ICT day which the Office of the Government’s Chief Information 
Officer (GCIO) is organizing for all Telecommunications/ICT stakeholders to show cases 
their productions and services in Vanuatu and the success stories of positive use of 
Telecommunications/ICT services and products. 

Look out for the next edition in April 2012. 

 

 

 


