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ORDER NO.1 OF 2015

Supply of market data

1 Background
(1)  This Order arises from the Regulator’s review of:

{a} Order 02 of 2012, which sets out certain information that Licensees were required to
supply to the Regulator; and

(b) the minimum set of information that it requires of Licensees.

2  Order

(1) A Licensee shall give the Regulator the data specificed in Annex A that relates to the
Telecommunications Services supplied by the Licensee.

(2) A licensee shall give that data to the Regulator:
(a) biannually, with the required data for the period:
(i) 1% January to 30" June submitted to the Regulator by the 20™ of July each year; and
(ii} 1* July to 31% December submitted to the Regulator by the 30™ of January each year.
{b} disaggregated by:
(i} calendar month; and

(ii) whether the Telecommunications Service is supplied on a pre-paid or post-paid
basis; and
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{c) in the electronic format specified by the Regulator.

(3) The Regulator may request additional market data from time to time for the performance of its
functions and duties in accordance with the Telecommunications and Radiocommunications
Regulation Act 2009.

{4}  This Order supersedes Order 02 of 2012, dated 27" March 2012.
3 Commencement

(1) T_-h"i.S‘O‘rdEr shall come into force on the date it is made, and it shall publish in the official gazette.

Made at Port Vila this /" day of February 2015

n lc}__ﬁ_bﬁglénd Radiocommunications Regufator
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Definitions:

ANNEX A: REVISED DATA COLLECTION FRAMEWORK

Subscribers

The number of pre-paid cellular mobile subscribers (using 2G, 3G or beyond) that initiated a

chargeable event in the last 90 days. As of the last day of the month.

Subscribers with
access to mobile
data

The number of pre-paid cellular mobile subscribers with access to data communications {e.g.
the internet) at broadband download speeds (i.e. greater than or equal to 512 kbit/s). Refers
to the theoretical ability of subscribers to use broadband speed mobile data services, rather
than the number of active users of such services.

Mobile-to-mobile
on-net call
minutes

The total number of chargeable pre-patd retail voice call minutes that originated and
terminated on the licensee's moebile netwark during the month. Chargeable minutes are those
actually carried on the licensee's netwark and for which the licensee may charge the caller,
irrespective of whether or not an actual charge is levied on the caller.

Mobile-to-mobile
off-net call
minutes

The total number of chargeable pre-paid retail voice call minutes that originated on the
licensee’s mobile network and terminated in Vanuatu on another licensee's mobile network
during the month. Chargeable minutes are those actually carried on the licensee's network
and for which the licensee may charge the caller, irrespective of whether or not an actual
charge is levied on the caller.

Mobile-to-fixed
call minutes

The total number of chargeable pre-paid retail voice call minutes that originated on the
licensee's mobile network and terminated in Vanuatu on a fixed network during the month,
Chargeable minutes are those actually carried on the licensee's network and for which the
licensee may charge the caller, irrespective of whether or not an actual charge is levied on the
caller.

Outbound
international call
minutes

The total number of chargeable pre-paid retail voice call minutes that originated on the
licensee's mobile network and terminated outside Vanuatu during the month. Chargeable
minutes are those actually carried on the licensee's network and for which the licensee may
charge the caller, irrespective of whether or not an actual charge is levied on the caller.

On-net SMS

The total number of chargeable retail pre-paid SMS messages that originated and terminated
on the licensee's mobile network during the month Chargeable messages are those actually
carried on the licensee's network and for which the licensee may charge the subscriber who
originates it, irrespective of whether or not an actual charge is levied on the subscriber.

Off-net SMS

The total number of chargeable retail pre-paid SMS messages that originated on the licensee's
mohbile network and terminated in Vanuatu on another licensee's mobile network during the
month Chargeable messages are those actually carried on the licensee's network and for
which the licensee may charge the subscriber who originates it, irrespective of whether or not
an actual charge is levied on the subseriber.

Mohile data
traffic

The total amount of data usage (measured in megabytes {(MB) and excluding SMS and MMS)
charged to pre-pald mobile services during the month. All such data should be included
regarcless of the basis of charging, which may be per unit, per time block, or a subscription
plan.
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Gross retail revenue {excluding VAT) in Vatu from chargeable pre-paid mobile voice calls that

10 | Mobile-to-mobile
on-net call originated and terminated on the licensee's mobile network during the month, regardless of
revenue the manner in which the call was charged.

11 | Mobile-to-mobile | Gross retail revenue {excluding VAT in Vatu from chargeahle pre-paid mobile voice calls that
off-net call originated on the licensee's maobile network and terminated in Vanuatu on another licensee's
revenue mobile netwark during the month, regardless of the manner in which the call was charged.

12 | Mohile-to-fixed Gross retail revenue {excluding VAT in Vatu from chargeable pre-paid mobile voice calls that
call revenue originated on the licensee's mobile network and terminated in Vanuatu on a fixed network

during the month, regardless of the manner In which the call was charged.

13 | Outbound Gross retail revenue {excluding VAT) in Vatu from chargeable pre-paid mabile voice calls that
international call | originated on the licensee's mobile network and terminated outside Vanuatu during the
revenue month, regardless of the manner in which the call was charged.

14 | On-net SMS Gross retail revenue (excluding VAT) in Vatu from chargeable pre-paid SMS messages that
revenue originated and terminated on the licensee's mobile network during the menth, regardless of

the manner in which the message was charged.

15 | Off-net SMS Gross retail revenue (excluding VAT) in Vatu from chargeable pre-paid SMS$ messages that
revenue originated on the licensee's mobile network and terminated in Vanuatu on another licensee’s

mobite network during the month, regardless of the manner in which the message was
charged.

16 | Mobile data Gross retail revenue {excluding VAT) in Vatu from mobile data usage (excluding SMS and MMS)
revenue charged to pre-paid mobile services during the month, regardless of the manner in which the

data usage was charged.

Iiternational inbound roa

ming

International

The total number of subscribers of foreign network operators that roamed on the licensee's

1
inbound roamers | mobile network in Vanuatu.
International The total number of chargeable minutes made and received by subscribers of a foreign

2 inbound roaming | network operator roaming on the licensee's network in Vanuatu.
call minutes

Gross revenue {excluding VAT) in Vatu from chargeable calls made by subscribers of a foreign

International network operator roaming on the licensee's mobile network in Vanuatu. This does not include

2 inbound roaming | subscribers from Vanuatu roaming abroad and excludes SMS and data usage. It does not refer
call revenue to the gross revenue generated by mobile roamers as some portion of that revenue is shared

with foreign network operators.
Fixed '-i:éleédhi;ﬁﬂﬁiéations services -

1 Fixed telephony The number of fixed subscriptions {including wire-based and wireless) as of the last day of the
subscriptions maonth.

5 XxDSL internet The number of xDSL internet access subscriptions supplied on a pre-paid basis as of the {ast
access services day of the month.

3 Fixed wireless The number of fixed wireless data subscriptions supplied on a pre-paid basis as of the last day
data services of the month.

4 Dial-up internet The number of pre-paid dial-up internet access subdcriptions that initiated a chargable event
access users during the month. As of the last day of the month.
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The total number of chargable pre-paid retail voice call minutes that originated and
Fixed-to-fixed terminated on the licensee's fixed network (including a fixed wireless network) during the
5 (on-net) call month. Chargable minutes are those actually carried on the licensee's network and for which
minutes the licensee may charge the caller, irrespective of whether or not an actual charge is levied on
the caller.
The total number of chargable pre-paid retail voice call minutes that originated on the
Fixed-to-fixed licensee's fixed network during the month and terminated in Vanuatu on another licensee's
6 (off-net) call fixed network during the month (including fixed wireless networks). Chargable minutes are
minutes those actually carried on the licensee's network and for which the licensee may charge the
caller, irrespective of whether or not an actual charge is levied on the caller.
The total number of chargable pre-paid retail voice call minutes that originated on the
Fixed-to-mobile licensee's fixed network (including a fixed wireless network) and terminated in Vanuatu on the
7 {on-net) call licensee’s mobile network during the month. Chargable minutes are those actually carried on
minutes the licensee's network and far which the licensee may charge the caller, irrespective of
whether or not an actual charge Is levied on the caller.
The total number of chargable pre-paid retail voice call minutes that originated on the
Fixed-to-mobile licensee's fixed network (including a fixed wireless network} and terminated in Vanuatu on
8 {off-net) call another licensee's moblle network during the month. Chargable minutes are those actually
minutes carried on the licensee's network and for which the licensee may charge the caller, irrespective
of whether or not an actual charge is fevied on the caller.
The total number of chargable pre-paid retail voice call minutes that originated on the
Outbound licensee’s fixed network {including a fixed wireless network) and terminated cutside Vanuatu
9 international call | during the month. Chargable minutes are those actually carried on the licensee's network and
minutes for which the licensee may charge the caller, irrespective of whether or not an actual charge is
fevied on the caller.
10 Line rental Gross retail revenue {excluding VAT) in Vatu from pre-paid line rental charges during the
revenue month.
. ) Gross retail revenue (excluding VAT) in Vatu from chargeable pre-paid fixed voice calls that
Fixed-to-fixed call . . . ) . N .
11 originated and terminated on the licensee's fixed network (including fixed wireless networks)
{on-net) revenue . . )
during the month, regardless of the manner in which the call was charged.
Fixed-to-fixed Gross retail revenue (excluding VAT) in Vatu from chargeable pre-paid fixed voice calls that
12 | (off-net) call originated on the licensee's fixed network during the month and terminated in Vanuatu on
revenue another licensee's fixed network during the month {including fixed wireless networks).
Fixed-to-mobile Gross retail revenue {excluding VAT) in Vatu from chargeable pre-paid fixed voice calls that
13 | (on-net) call originated on the licensee's fixed network (including fixed wireless networks) and terminated
revenue in Vanuatu on the licensee's mobile network during the month.
Fixed-to-mobile Gross retail revenue (excluding VAT) in Vatu from chargeable pre-paid fixed voice calls that
14 | (off-net) call priginated on the licensee's fixed network {including fixed wireless networks) and terminated
revenue in Vanuatu on another licensee's mobile network during the month.}
‘Outbour'ld Gross retail revenue {excluding VAT) in Vatu from chargeable pre-paid fixed voice calls that
15 | international call . ) . . . .
revenue originated on the licensee's fixed network and terminated ocutside Vanuatu during the month.
XDSL |ntern.et Gross retail revenue (excluding VAT) in Vatu from the pre-paid supply of xDSL internet access
16 | access service | .
services during the month.
revenue
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Fixed wireless

Gross retail revenue (excluding VAT) in Vatu from the pre-paid supply of fixed wireless data

revenue

17 | data service ) .
services during the month.
revenue
Dial-up internet Gross retail revenue (exciuding VAT} in Vatu from the pre-paid supply of diaf-up internet
18 | access service g pre-p pply p

access services, during the month,
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Data Requirements:

Mobile Telecommunications Service (for service providers providing mobile services)

Excel copy is available:

iPre-paid mobile telecomimunications services
|Subscribers

Subscribers with access 1o mobite data

}Mnbi!e—to—mubﬂe on-net call minutes

I Mobite-to-mobile off-net call minues
iMDbile-tn-ﬁxed call minutes

E

!Outbclund imemational call minutes
H

or-net SMS

'

%0 ff-net SMS

i

{Mobile data traffic

H

I Mahile-to-maobife on-net call revenue
!

[Mobile-to-mobile off-nat call revenue
i

!Nbbile—lu—ﬁxed eall ravenue
iOulbaund international call ravenus
iOn-nel SMS revenue

i

:0lf-nel SMS revenue

EMJbile data revenue
i
Paost-paid mobile telecommunications

is ubscribars

Subseribers with access to mobile dats

IMobile-to-mobila an-net call minutes
NMobile-to-mobile off-net call minutes.

Nobile-lo-fixed ¢all minutes

‘Outbound international call minutes

iOn—net SMs
:
Off-net SME

Iobile data traffic

Mobile-to-mabile on-nst call ravenus
I
|iobile-to-mobile off-net call revenus

Wobile-to-fixed call revenus

Quibound Intemational call revenue
On-net SMS revenue

Qff-net SMS revenue

obile dala revenue

International inbound.reaming -

:Inlemsﬁnnal inbound roamers
;imemationat inbound roaming call minutes

*International inbound roaming call revenue
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Fixed telecommunications service {for service providers providing fixed and internet

services)- Excel copy is availoble:

Pre-pald fixed
iilead telephony subscriptions

xDSL internet access
subscriptions

Fixed wireless data
subscriptlons

Dial-up internal access
{subscrplions
Fixed-to-fixed (on-net) call
minutes

Fixed-to-fixed (off-net) call
iminuies

Fixed-to-mobile (on-nst) call
minutes

Fixed-to-mobile {off-net) cafl
lmiinutas

Qutbound international call
minuies

Lina rental revemus

Fixed-to-lixed call {on-net)
revenue

Fixad-to-fixed (off-nat} call
ravenue

Fixad-te-mobils {on-nel) call
revenue

Fixad-to-mobile {cif-net) cal

Outbound international call
revenus

XDSL intemst access senice
revenua

Fixed wirsloss dala service
revenue )
Dlal-up intemel access service
:revﬂnue

Fixed telephony subscriptions

XDSL intamet access
|subscriplions

Fixed wireless data
tsubscriplions

Dial-up intarnet access
subscriptions .
Fixed-to-fixed {on-net) call
minutes

Fixed-to-fixed (off-net) call
minutes

Fixed-lo-mobile {on-nat) call
:minutes

Fixed-to-mohile (off-nel) call
minules

Oubound internationat call
minutes

Line rental ravanue
Fixad-{o-fixed (on-net) cail
evenue . . .
Fixed-to-fixed {(cff-net) call
revenua

Fixed-to-mobile (on-nat) call
revenue

Fixed-to-maobila (cff-net) call
revenus

Cuthound international call
revenue

xDSL intemet access sanvice
revenue .
Fixed wireless data sendce
revenue .

Dial-up infernet access service
{revenus
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Post-pald fixed telecommunications
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