Weswnc CONTINUES TO TAKE
action to protect iis customers
against frand and remind them
of actions to talcg to protect
themselves,

“A scam email is circulating

that clatms torbe from Westpac.
| and asking for Internet banking

and personal. details,”. said
Westpac Vanuatu General
Manager, Stuart Beren.

“We again remind customers
that Westpac will never send
you such an email and will’

never ask you to send or relay
personal information online - if
you receive one of these emails
purporiing to be from Westpac,
you can be assuted it is a hoax.”
Wastpac. reminds customers
to! ' :
+ Never respond to emails
asking you to share personal
details or enter personal
information online, Westpac will
never send emails of this kind.

u
then SQIVES

» Always use a sectire system
when conducting internet
Dbanking transactions and keep
your interiet security software
up-to-date. '

» Keep passwords secret —do
not provide them te anyane —

not even Westpac staff should

know, your passwords. _

- Beware of contact on social
media frot people you do niot
know, ‘arid-never.provide yout
bank accourit number or detaJ]s
0 strangers.

o Regularly change your
passwords and PIN, and
report any suspected scams or
fraud to.the police or Westpac
immediately,

What Westpac says it is domg '

to help protect its customers:

* ‘Westpac uses the best
available technology i order to
protect the security of its internet
bankmg system,

v The bank have m\restlng

heawly in new ‘ant- slcmnung '

techmology, including software
and hardware on ATMs together

with PIN shields that ntake it

difficult for a camera to pick up
a PIN number. o _
= Westpac continues to closely

mionitor its customers’ acCOUnNts,
querying transactions that.seem.
out of the ordinary and putting -
a stop on accounts/cards where

frand is suspected. -

“If customers are i “doubt -

about anything — fransactions
on their account or email

correspondence they receive that .

carties the Westpac name ~ they
should contact us immediately;”

Mr Beren said. “Any suspected _'

scarns or frand also needs to be

reported to the Police or Westpac '

immediately”

The Westpac .call centre
number is 22084 and to find
your closest branch visit www.
Weslpac,com,vi
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_Examble ol scam emails cumently u_irculali_ng in Vanuatu. Report emals lie ths immediately - Westpac says it wil never send such email




