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TELECOMMUNICATIONS CONSUMER AWARENESS AND EDUCATIONAL
INFORMATION ON TELECOMMUNICATIONS SERVICES ACROSS VANUATU

How to Lodge a Complaint to TRR for its Mediation
TRRwishes toinform all good users of mobile services across the country that if you have
any issues regarding coverage, any other services offered by the Telecommunications
Operators, it is important that you follow the following complaint handling steps:
¢ A consumer/Customer must submit his/her complaint to his or her service provider
(TVL or Digicel in terms of mobile (voice) services and make sure you keep record of
your complaint details sent to your service provider;
» If your service provider has not responded to you-within 5 days, you have the
right to bring forward your recorded issue (sent to your service provider) to TRR for
mediation; .
« If your service provider has provided its response and still you have not satisfied
with that response, you also have the right to bring forward to the TRR for its
mediation.
* For more information, visit TRR’s website on the following link: http://www.trrvu/
index.php/en/consumer/consumer-protection/voicing-your-complaint or call TRR
on 27621 and or email enquiries@trr.vu.

Brief Understanding on the implementation of Government Universal Access Policy
(UAP)

The Telecommunications and Radiocommunications Regulator (TRR) is the
implementation Authority for the Government of Vanuatu's Universal Access Policy
(UAP) endorsed by the Council of Ministers in November 2013. The UAP has the core
objective of pro g access to telecommunications services such as voice; narrowband
data services including text messaging and broadband internet services that shall
enable downioad speed of at least 21 Mbps and upload speed of at least 12 Mbps.

The UAP targets those areas that are classified as unserved or underserved with regards

<to.accessing the above listed telecommunications services.

One of the biggest areas of misinterpretation and misinformation is in respect to
-toverage:The public:at large still misinterprets that population coverage:equates 1o
geographical coverage. if we consider population coverage, the TRR has based i
analysis on the 2008 census population data, freely available on the Vanuatu National
Statistics Office (VSNO) website. This c.ta provides the distribution of population
across the country and can be mappes to provide a physical representation of this
distribution.

On the other hand, the geographics: coverage refers to the coverage of the landmass
of Vanuatu, despite whether there are people living there or not at all. Geographical
coverage in terms of the UAP is costly and highly uneconomical for the Operators in
nmﬂ.._n:_m_._( Digicel and TVL who are currently rolling out to meet the 98% population
coverage. it would be true that these operators do not want to expend capital to
provide coverage to an area, where there is no population at all, and they are unable to
achieve a return on their investment.

Other important Information on the UAP Obligations and Challenges

To be able to reach the 98% population coverage as required by the UAP, the Government
of that time has identified 21 sites (villages and/or communities) across Vanuatu. TRR
has had to collaborate and be guided by the Operators (TVL and Digicel) in selecting
these sites (were effectively unserved or underserved), and that will contributed to
the 98% population target, provided a moderate return on their investment and were
within reason from a logistics point of view. The operators agreed to construct 21 sites
funded entirely from their own capital budgets, with no funds being allocated by the
government or any other funding urgency for this infrastructure buiid. The Operators
also agreed to a reasonably aggressive timeline of 2 years for this construction of these
new towers and an upgrade of all sites to 3G technology.

In meeting these obligations the Operators have had to negotiate their way through a
number of challenges such as land disputes, rental demands, labour demands, theft
and other such demands beyond the scope of any normal business relationship. Whilst
these issues could have stopped the Operators from building they have in good faith
found alternatives and continued to construct for the betterment of the country.

It should still be recognised that to even cover the final few percent and to ensure the
UAP target of 98% ofthe population having access to services, has meant that TVL and
Digicel have invested over 900 million vatu, of their own capital, to construct 21 towers
across the country to ensure telecommunications services are available, affordable
and accessible to the number of unserved and underserved areas across Vanuatu. In
Vanuatu’s case it is difficult to find that level of private investment into the country that
is not governmental or in some way donated.

The UAP is ongoing and evolving and although the policy being implemented now is due
for completion at the end of 2017, further policies requiring more access and greater
services are likely to be developed. These newer policies will take consideration of
the changing environment, newer technologies and greater partnerships between
government and private enterprise.

Whilstthisdevelopment, theOffice ofthe TelecommunicationsandRadiocommunications
Regulator (TRR) is receiving complains indirectly regarding the implementation of the
Universal Access Policy, the TRR is off the opinion that the general public are lacking
knowledge on the implementation scope of the Policy. The TRR believes that with this
column, it will clarify some of the unanswered questions. However the TRR invites
and welcome anyone to its Office, who wish to further discuss and understand the
implementation of the Universal Access Policy.

- Sale by Tender

Closing Date
Midday, Saturday 29" July
Our instructions from the vendor
industrial property.

= Perfect lifestyle opportunity on 5 Ha
= Great location in Banban, Santo

= Includes warehouse & two homes

= Total area underroof in excess of 1,000n?
= {deal for family business, or investment

For more information, documentation
or to submit a sealed bid contact:

Céline Fedronie
= 22 629
= O 47 7 /7.4 1)
cfedronie@ck.com.vu
www.ck.com.vu

are to dispose of this large rural/ |
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MOET ~ Edukesen Rikavari Prokram (ERP)
Kol blong Tenda blong onstraksen

1 Blong konstraksen blong 4 dabol klasrum: 2 ij long Lounahunu & Lounapkiko
Praemeri Skuis long Tanna aelan

Ministri blong Edukesen mo Trening (MoET) i stap kontinuim Edukesen Rikavari Prokram
(ERP) blong hem blong rikenstraktem ol kiasrum we Tropikel Saeklon Pam i damejem
long TAFEA Provins, wetem help blong Kavman blong Ostrelia.

MOoET i stap wantem kontraktem wan bilding kontrakta we i kat gudfala experiens mo
kwalifikesen we hem i kat kapasiti blong pem, saplaem, mo delivarem ol material blong
konstraksen mo provaedem leba blong konstraktem 4 dabol kiasrum: 2 long Lounapkiko
& 2 long Lounahunu PS long wan Full Kontrak Lam Sam.

0! tenda dokumen oli aveilebol stat long Mande, 10 Julae 2617.
Ol pati we oli intres oli save karem kopi blong tenda dokumen wetem instraksen blong

bid long MoET Facilities Unit insaed long eria blong MoET, o soft kopi blong ol tenda
dokumen thru leng email i ko long Jamila Sese long jamilas@vanuatu.gov.vu.

Bae i kat wan pri-tenda miting i stap long Tosde 13 Julae 2017, long 2 PM, long eria
blong MoET. Hemi impoten blong ol tendara oli attendem spos oli kat eni kwesten
abaot tenda ya.

Ol tenda (pepa kopi) i mas sabmit bifo Tosde 27 Julae 2017 long 10 AM long:

The Secretary
Office of the Central Tenders Board
Ministry of Finance & Economic Management
PMB 9058
Top Floor
S.1.P Building
Rue Pasteur
Port Vila

Blong moa infomesen, plis kontaktem Jamila Sese long MoET-PMU, Facilities Unit, MoET
long telefon namba: +678 33504, o long email: jamilas@vanuatu.goviu.




