Bank Scurh Paciric {(BSP)
is warning the general public
10 beware of scams via emails,
phone calls and letters.
Phishing (hoax emails)
has increased in recent fimes
due to the availability and
access to modern means of
communication such as the
nternet and emails, .
While these means of
comm]mcanonmahehfeeasaﬂ'
for the user hy‘ a simple dick.of
the butz«ma, they also'provld

PIN nmnhers:-'md credltcard
detaﬂs by pretendmg to be a

Perpe‘trators send -out
-]egmumate-loohng emails | 1;1 :

a fake website that look and
feel almost identical to the real
webstte. Typically, the messages
appear to come from well-
known and tritsstwordty email
addresses,

their organisation have been
sent to customers and many
have fallen victim fo-clicking -
on the link or file attachment
then unwittingly disclosing

unauthorised transaction has

Ifyougetanemaﬂc;mmmg
to be from a reputable
information, do not repl;g nor

account.” “You may lose your
account if you don’t updare

' Ufzen with 2 false sense' of &z
urgency such as: “We are’
updating our accounts and -

need mformauon fast.” “Am-

recently occurred on your  semi

click here to verify your

information.”

‘What is BSP doing to protect
CHSIOMETS?

Customers are reminded
that BSP will never send an
email request to s customers
1o verify, update or give their
inforhation or personal details,
Thzsastoeducate OUE CUSTOmErs.

ﬂlatatBSEwewﬂlnevez; never .

commumcate with t‘nem via

smcethenputmplacevmous
meansofprotectmgaasﬂxners
Cusmmem are addvised that

this issue is an ever present
threat for all people who send
and receive internet email.
You would have seen custommer
notices providing advice and
guidance on the hoax email
threat '

Many of our customters have
been vigilant and cooperative in
sending suspected hoax emails
to the BSP hoax email address,

-whereeachemailsentr&phed,
se - the hoax etnall examined and 2

PleasecaniactBSPanE-?S.

.22884 or ‘emnail: boax@bsp
- com.pg for verification with

iy questions relaiting to hoax
‘emails or if you are unsure of
whattodo, -




