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MAKING DIGITAL MARKET PLACES FAIRER
FOR ALL INTERNET USERS/CONSUMERS
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starting 0 tamiorm Lthe way
peuple do their dvopping and
absy piving commemers a2 bt
more choicss than ever befione
which is sometlsing Consamers
shoubd sppeeciate.  However,
there are great concerns sl
oo imlemnel oS oonsEmers
Prosection Secarity and Privacy,
and importamtly tust  aul
cmfidence in facir dady online

Oomsonally o de 15
ol March, Cnsnmers
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members of the Asacktion
acioss 130 coumiries i khe
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day st mwemibse couniries
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and recogmition or et sk
dghts of all comsumers, and
demanding for those rights
ta be respecied amd protected
acoonding o cach individueals
comstintiona rights.

On 15 Manch 2018, Vamuals
will juim 240 mewbers of
Comstmer Innesmational s
120 countries to  specificalhy
celebrate this day advocating
For thwe ighits of Comsumers and
oo ensmre the hasic rights of il
commmmers ane kaowin o them,
s densending for those rights
ta be respected and protected

accoading o each mdividuals
comstittirad dphis. This poars
theme for the Waordd Consamer
Rights Day & Making Digial
Tefariet Flaces Fainer

TRE with wssistapce of s
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14 The main aim of this pears
event i b promol SWanchess
ik mdernet evers! comumETS
- Have Access to fair
anl serne etermet;

. Understand ther tights
and " mesposmibalitie:

before  they  use
imternet o do trade
and marketing
activitics, sales amd
prrchases che ;

- Are  assmted  amd
bawe support 1o ke
Action sgaknst scams
amd  frand  through

. Are assared  ercer
protection ocmlme
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making sure that there ao
mezsarcy in place fo minimize
the rsks to onlene consamers

or msers who rrJ.r oo onling
swrvioes o satlsfy their nesds
and wants. The eveni will
also combinoe o contrilwate @
provide supporm and assistance
o BCT  Telecnmenumications |
Tnternet consumers vo neguiced
imformation il axlens  that
meast be ohserved and action
when Tequired: signal b the
government of Vamsani  the
imprortaiwe of «zahlishing the
Unnsamer Rights and Protection
mechamism amd o body that
will ewersee  the  consamer
rights Issues that are affecting
the good citizens of Vaoualo
today; observe nschanism and
masires thar are currendly in
place and promote mare of their
existene bor cordaimiera o e
awar-of wnd o shgnal to andine!
mternet service providers the
mmporiamoe al croalieg
aveiise [0 biild consamer tnest
apd onnfidence.

Conammers of all secvies and
products are key  deiwers of
the Ecomanmy,  Withour these
people there will he no money
miaking hesinessey arvand e
societies dhat we are 4l living
inn thus the peed en pramiote
amd ohserve their tights aod

In the apirit of pramating
Consamer Bsghts in Varmats,
TRR and its partners 33 calling
the Guvermmwnt officers, NGOS,
priwate companies and penerzl
uEnlic oo come and be part of
tihe event.

This years celchration will take
Pace at the TASANAK PARK
2t the Sen Froml Stagel on
Thusrsday the 15th March 2018
for the whole day. The general
pablic is encourmged b atteod
ur follerw on FM 107, Buzx P
and THV live coverage.




