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EXECUTIVE SUMMARY

In May 2012 the OGCIO created and executed the first annual Mational 1CT (Infermation and
Communications Technologies) Day, the local celebration of the [TU's World
Telecommunications and Information Society Day, set each year for May 17, It was officially
declared an annual event by the Prime Minister of Vanuatu, Hon, Sato Kilman, This event
grew and was more successful in 2013, becoming one of the largest parades and events in
the Vanuatu calendar. In 2014 the event was expanded to two days, and included speeches
by the new Prime Minister, a video speech from the Secretary-General of the International
Telecommunications Union, a speech by Miss Vanuatu, nine substantive seminars of about
an hour each, covering numercus topics of the day in ICTs, twenty booths from sponsors,
vendors, NGOs and government ministries, and entertainment. There is no “ICT Expo” in the
South Pacific that attracts investors, operators, experts, vendors, officials and others. There
are regional meetings, such as PITA and 1Soc, which rotate around the region, but these do
not attract technology vendors and large numbers of visitors, It therefore appears that there

is a major opportunity for Vanuatu to fill this role, by creating a major, permanent event.
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INTRODUCTION

Vanuatu's MNational ICT Day is the local celebration of World Telecommunication and
Information Society Day (WTISD), set as May 17 by the ITU to raise awareness of the power
of the Internet and ICTs in economic and social development. May 17, 2015 marked the
150" anniversary of the signing of the first International Telegraph Convention in 1885 and
the creation of the International Telecommunication Union. Theme for this year's celebration

was “Telecommunications & ICTs: Drivers of Innovation”.

For the new 2015 edition, the MNational ICT Day was transformed to a regional transition
event: the Pacific |ICT Days. The entire brand conception was reviewed {name, logo,
website.. ), the location was moved to a more high-standard professional venue (i.e,
Warwick Le Lagon Conference Centre), traditional food stalls were set up outside the
conference area, free shuttle buses were arranged in town as well as live coverage was
organised on TBY and Radio Vanuatu. The first Pacific ICT Awards were also initiated and

executed with six different categories.

ICT Days’ objective is to provide an environment and a platform for delegates, technology
providers and specialists to come together to share experiences. discuss latest technologies
advances, address key issues and challenges and explore new business opportunities within
the telecommunications industry. It provides the opportunity to reinforce relationships among
all players of the ICT ecosystem, including public administrations, private sector companias,

entrepreneurs, non-for profits, as well as all the people living in the Pacific,

Together and for the years to come, with Pacific ICT Days, we will build a bright digital future

for all whilst enhancing collaboration and celebrating the whole ICT sector.
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ORGANISATION

This 2015 edition was steered and organised by the Office of the Government Chief
Information Officer (OGCIO) and partnered with the office of the Telecommunication and
Radiocommunication Regulator (TRR), the University of the South Pacific (USP) and the
Vanuatu Tourism Office (VTO).

ORGANISING COMMITTEE

IR -
T
3 < Roxane Vichot Fublic Relations Consultant
g4
= | John Jack Business Relations Officer
S =
o =
-
& Jackson Miake ICT Program Manager
Il PARTNERS
TRR Dalsie Baniala Consumer & Corporate Affairs Manager
UsP Mettie Collins IT Manager, Emalus Campus
VTO Alcina Charlie Senior Communications
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SPONSORS

For this 2015 edition, sponsorship packages were arranged in 4 different categories:
Platinum (AUD$ 4,300), Gold (AUDS 2,500), Silver (AUD§ 1,300) and Bronze (AUDS 700).

PLATINUM SPONSORS

Telecom Vanuatu Limited

Digicel Digicel Yanuatu Limited

GOLD SPONSORS

| Y| OFTISGMW Opticom

Fbar Jptic F Commuitilion Metwork

.-"’]\-.
I"“I"" | inomigal Inomial Ltd
-~

Australian

Aid Jt AusAID

SILVER SPONSORS
Computer World '
{ ¥ VNPF
|
M BRED Bank BRED Bank
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P/L STATEMENT

The table below provides the P/L statement for the Pacific ICT Days 2015

See annexes for details on income and expenses (V. Income / Expenses Details)

DEVELOPMENT FUND DETAIL REPORT

Project 154157, All Jobs Code — Exiracted on 25/06/2015
Account | Description : Actual | Total
i~ 15A157 ICT Days Sponsorship
Revenue
7Q0S Miscellaneous O/S Contributions 1,914,287 | 1,914,287
Total Revenue 1,914,287 ! 1.914 287
Expenses
BCET Other Fees 510,168 510,168
BCIF Facilities Hire 177,778 177778
BCKD Advertising — Communications 120,000 120,000
8CKR Printing — Communications 5,333 5,333
BCKT Telephone / Fax - Gomm_uni-{;tions 130,000 130,000
BCMG General - Materials 88,913 88,913
8COF Refunds o 4,480 4 480
8COP Official Entertainment 272,723 'I 272723
_E!-éT_L_--- Lacal Travel 150,000 i - 150,000
BCZV Value Added Tax i 119,250 119,250
_BF_CE Bank Charges 2,500 2,500
Total Expenses 1,581,145 1,581,145
1
15A157 Remaining Balance for Project 333,142 333142

16| Fags



2016 EDITION

Thanks to provided feedback, below is an intended list of changes for next edition:

= Increase to 3-4 days event if possible
*  Bponsorship for each Panel discussion sessions / dedicated events or lunch ! breaks
* Internet cantract between Le Lagoon and Digicel neads review by TRR if the event is held in
same localion next year ar any other venue ta avoid similar issues
= Improve the performance of the ICT Awards Ceremony (i.e. enlartainment)
* Update / complete website with alher info: free shuttle pick up points / 2015 phato gallery
*  Use 2015 database created (80+ emails collected) for 2016 newsletter templata
= Partnership signing ceremony
= Launching of important documents
= Broadband sirategy
= Child online protection strategy
o CIRT Infrastructura
o Cyber Crime Legislation

Mational Emergency Telecommunications & Disaster Recavery Plan

o

= DI - ICT Development Index
* FReference each business deals closed at the event for promation purposes
*  Workshops and meetings held same time as ICT Days (Aid Donors, NIDC, COM, 1ICT
workshops, Principles workshops)
*  Kids playground close to the stalls making it kids friendly event
*  Speakers name |D on the table as they speak during panel discussions
* Have 2 x MCs during the event to ensure maximized entertainment
= Offer Dinner tables and buffet at a price and sell to corporate companies around town

* Organize Quizzes ! Live Interviews during Conference with VBTC

MEXT IMMEDIATE STEPS FOR SEPTEMBER 2015

= Update website on this year's event including start promoling next year's event
= Create brochures to start promoting next year's adition
= Secure sponsors via confirmation letter from existing sponsors

— Roxane's anather 1-year contract approved by Central Tenders Beard
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ANNEXES

l. FEEDBACK FORM

. ICT DAYS PROGRAM

.  SPONSORSHIP PACKAGES

V. IncoMme /! ExPENSES DETAILS
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|. FEEDBACK FORM

SPONSOR FEEDBACK

PACIFIC ICT DAYS 2015 CONFERENCE

Port Vila, Vanuatu

1. Did the Conference meet your expectations in terms of quality of programs and
services? Why or why not?

2. Are you satisfied with the level of paricipation that the Conference offers your

organization?

3. Do you feel that the level of your sponsorship is compatible with the level of recognition,

exposure and valua?

4. If you could add or change the way in which OGCIO interacts with its sponsors, what
would it be?

5. How can the benefits of being a sponsor be improved?

6. What value did your organization receive from being a sponsor {business contracts

etc.)? Would you be interested in sponsoring next year's edition?

7. Is there anything else you'd like to share about the Conference? Do you have any

suggestions?
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Il. ICT DAYS PROGRAM

Theme: Telecommunications and ICTs: Drivers of Innovations

Venue: Pacific Farea, Warwick Le Lagoon, Port Vila, Vanuatu

DAY ONE FRIDAY 15™" OF MAY 2015

TIME

DAY OME ON 15 OF MAY 2015

9.00 - 10,00 Opening of the Pacific ICT Days 2015
Chief Guest Arrives
Master of Ceremany: Mr. Jackson Miake, OGCI0
Devolion: Pastor Shem Temar, Vanuatu Christian Council
Welcome by Host Mr, Fred Samuel, Chief Information Officer, Vanuatu Government
Keynote: Honourable Joe Natuman, Prime Minister, Govermment of the Republic of Yanuatu
Addrass: Mr, Houlin Zhao, Secretary Genaral of the ITU (Video Message)
Mr. Sameer Sharma, Senior Advisor, ITU Regional Office Asia-Pacific
His Excellency Mr. Jeremy Bruer, The Australian High Commissioner to Vanuatu
His Excellency Mr. Xie Bohua, The People’s Republic of China Ambassador 1o Vanuatu
| His Excellency Mr. Michel DJOKCAVIC, Ambassadeur ¢a France au Vanuatu
: Her Excallency Ms. Georgina Roberts, The New Zealand High Commissioner to Vanuatu
I ts. Valerie Martinez, Miss Vanuatu
Benediction: Pastor Shem Temar, VYanuate Chrstian Council
10.00 - 10,30 | BREAK + Opening Ceremony photo
10,30 -11.30 | Session 1: Panel Discussion on Enabling Environments for ICT Innovation
This session sets the scene for the Pacific ICT Days celebrations to emphasise the role of
government, private sector and the communily thal enable telecommunication and 1CTs (o
drive innovation.
Moderator: Mr. Dan MeGarry, Chisel Technologist, Facific Instiwte of Public Polioy
Fresentations: Mr. Fred Samuel, Chief Information Officer, Wanuatu Government
Kr. Bob Horton, Ambassador for the Commonwealth Telecommunications Organisation
FPanallists: Mr. Samear Sharma, Senior Advisor, ITU Regional Office Asia-Facific
Mr. Prakash Bheekhoo, CEQ Telecom Yanuaty Limited
Mr. Ronald Box, Regulator, TRR {(Wanuatu)
Andrew MclLaren Middlebrook, Sales Dirsctor, Digicel Vanuatu
I 1130 -12.30 | Session 2: Panel Discussion on ICT Innovation Challenges

This session emphasise challenges that entrepreneurs face to innovale lelscommunication
and ICTs to drive social and national economic growth.

Moderator: Mr. Kiery Manassah, Public Relations Officer, Vanuatu Government
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Presentations: Mr. Jacoues-Samuel Prolon, Kacific Broadband Satelites {Singapore)
Mr. Marc Warin, Mobi Mani {(Vanuatu)

Mr. Mark Lillywhite, Inomial (Australia}

Fanellists: Mr. Gerard Metsan, Vanuatu Information Systems (Vanuatu)

Mr. Ano Tisam, Praject Lead, Cook Islands Internat Action Group

12.30-13.30 | LUNCH BREAK - TVL Draw

13.30 - 14.30 | Session 3: Innovative Governments: e-Government and m-Governance
This sassion looks at how the governmenlt can be innovative to keep up with technology
davelopments thatl supgort the Government's Pricrity Action Agenda vision of "4 Just,
Educated, Healthy and Wealthy Vanuatu,”
Moderator: Ms. Evelyne Toa, Editor, Independent News Paper
Fresentation: Mr. Sumbue Antas, Director, Department of Exlernal Trade and International
Cooperation
FPanellists: Mr. John Adams, OpenRevaolution [USA)
Mr. John Louis, Application Manager, QGCIO
Mr. Tony Lansdell, Case and Data Management Advisor, Australian Aid funded Pclice and
Justice Support Program Vanuatu

1430 -15.15 Session 4: ICT Innovation in the Financial Sector
This session looks at the ICT Innovation in the Financial sector covering all the mobile
banking innovation within Vanuatu and how that meets the governments Government's
Fricrily Action Agenda vision of “A Just, Educated, Healthy and Wealthy Vanuatu." Similarly,
we will also learn how ICT Innovation meets the governments Financial Inclusion objectives
in the past few years to allow more people to access financial services.
Fresentation: Mr. Peter Tan, Deputy Governor, Reserve Bank of Vanuatu
Fanellists: Mr. Jordan Weinstock, OpenRevalution (LSA)
Mr. Karldon Sam, Departmeant of Cooperatives
Ms. Doreen Lango, YMNPF

15.15-15.45 | BREAK

1545 -16:45 | Session 5: What ICTs did in Cyclone Pam in terms of long term and short term warning

and response; lessons learned

This session reflects work done by the government and private sector in response o the
tropical cyclone Pam disaster in which approximataly 2% of telecommunication services was
available throughout the country and relief efforts to restore communications throughout the
islands.

Spaakers: Mr, Barlen Lutchmoodon, Chiefl Commerzial Officer, Telecom Vanuatu Limited
Mr, Fred Samuel, Chief Information Officer, OGCIO
Andrew McLaren Middlebrook, Sales Directar, Digicel Vanuatu

Mr, Brad Partridge, Telcom Consulting

| Mr. Michae! Benjamin, Manager, ProMedical




16.45 —17.20

PRESENTATION SLOT: Universal Access and School Connectivity

This presentation gives an update on the Vanuaty Government's Universal Access programs
to connact schools, distribute tablets and install internel eal@'s in rural areas.

Speaker: Mr. Alma Wensi, UAP Projeclt Manager, TRR

17.30 —18.00

BREAK

18.00 - 22.00

LIVE MUSIC ENTERTAINEMENT with MALAPOA BOYS

DAY TWO — SATURDAY 16" OF MAY 2015

TIME DAY TWO ON MAY 16" OF MAY 2015
9.00 —10.00 Session 6: Inclusive Innovation
I This sessicn looks at the currant telecommunications and 1CT innovation in Vanuatu and

around the region to identify opporfunities and threats that exist and how we can ensure that
innevation s inclusive of gendar, ability and age.
toderator: Mr. Paul Nalau, Sector Analyst, Prime Minister's Otffice
Presentation: Mr. Roy Obed, Director of Education Services, Minstry of Education
tdr. Raphael Alla, Alpha Vanuatu
Panellists: Mr. Sameer Sharma, Senior Advisor, ITU Regional Office Asia-Pacific
Mr. Charlie Harrison, CED, Vanuatu Association for NGO
Mr. Williarm Masak, Director General, Ministry of Youth and Sports Development
Yanuatu Women and Girls in ICT

10.00 — 10.30 BREAK

10,30 - 11.30 Session 7: Cybercrime Legislation
This session discusses issues relating to eybarcriminal activities both within and outside

Vanuatu and what our law enforcemant agencies are doing about such crimes. The session
also discusses the legal framework that will ensure cur populations are safe from criminal
activities.

Modarator, Mr. Loic Teilemib, Senior Reporter, Vanuatu Broadeasting and Television
Corporation

Presentation: Mr, Magdaen Connelly, Crime Frevention Unit, Yanuatu Police Force
Mr. Floyd Mera, Manger, Financial Intelligence Wnit

Panallists: Ms. Angelyne Dove, Parliamentary Counsel, State Law Cfice

Ms. Louise Masak, Internet Governance Manager, TRR

Mr. Lloye Fikiasi, Chief Legal Officer, TRR
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11.30 - 12.30

PRESENTATION SLOT: ICT in Disaster Management (Prevention, Warning and
| Response} - Cyclone PAM case study

Speakers;

Mr. Fred Jockley, Manager Forecast Division, Ministry of Climate Change, Vanuatu
Mr. Noel Steven, NDMO, Ministry of Climate Change, Vanuatu

Ms. Eslyn Garaebiti, Geo-Hazards Division, Ministry of Climate Change, Vanuatu

Mr. Sylvain Todman, Geo-Hazards Division, Ministry of Climate Change, Vanuatu

12.30 - 13.30

LUNCH BREAK - Digicel Promation

13.30 - 14.30

Session 8: Data for Innovation: Geographical Information Systems

This session looks at existing technologies that the government is already using to engage
the population. The presentation looks at Geographic Information Systems (GI5) and how
government departments such as the Vanuatu National Statistics Office and the Ministry of
Lands use GIS.

Presentation: Ministry of Lands

Wanuatu Mational Statistics Office

14.30 - 15.30

Session 9; ICTs of the future — Beyond Cloud Computing

This session locks at 1CTs of the future and how 1CTs as enabler of services will change the
way of doing business and overall impact on the lives of people from small island countries
such as Vanuatu,

Moderator: Mr, Michael Geilhufe, OGCIO

Panellisis: Mr. Fred Samuel, Chief Information Officer, OGCIO
Mr. Prakash Bheekhoo, CED, Telecom Vanuatu

Mr. Richard Giuliano, Inomial Australia

Mr. Dan McGarry, Pacific Institute of Public Palicy

Mr. Joseph Tamata, Computer & Network Services

15.30 - 16.00

CLOSING REMARKS & ACKNOWLEDGEMENT

| 16.00 - 17.00

BREAK & EXHIBITION CLOSING

17.00 - 19.00

PACIFIC ICT AWARD CEREMONY

19.00 - 0.00

| LIVE ENTERTAINMENT with YANUA FIRE & CROWNING MOMENTS
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Ill. SPONSORSHIP PACKAGES

PLATINUM PACKAGE - AUD$ 4,300

Acknowledgment as a "Platinum Sponsor” by OGCIO in all Conference Events and on
dedicated website

Recognition in Media Releases and Event Banners:

Display promotional banner (no larger than 1m x 2m) in Common Area throughout the
meeting days (limited to venue standards);

Opportunities to speak during the event (conference session and / or panels)
Distribution of unlimited marketing material and [ or promotional items to all targeted
delegates [ visitors

Option to run a promoetional activity or prize draw;

Premium display space at the Exhibition Area;

5 VIP seats with refreshments during Conference;

5 tickets to the ICT Award Ceremony + 5 tickets

GOLD PACKAGE - AUD3S 2,500

Acknowledgment as a "Geld Sponsor” by OGCIO in all Conference Events and on
dedicated website

Recognition in Media Releases and Event Banners;

Display promotional banner {no larger than 1m x 2m) in Common Area throughout the
meeting days (limited to venue standards);

Opportunities to speak during the event (conference session and / or panels);
Distribution of one marketing material and/or promotional item to all targeted delegates
{ visitors

Display space at the Exhibition Area;

3 VIP seats with refreshments during Conference;

3 VIP tickets to the ICT Award Ceremony + 4 tickets

SILVER PACKAGE - AUD% 1,300

Acknowledgment as a “Silver Sponsor” by OGCIO in all Conference Events and on
dedicated website.

Recognition in Media Releases and Event Banners;

Oppartunities to speak during the event (conference session and / or panels)
Distribution of cne marketing material and / or promotional item to all targeted
delegates { visitors

Display space at the Exhibition Area

5 tickets to the Award Ceremony

BRONZE PACKAGE — AUDS 700

24| Pas

Acknowledgment as a *Bronze Sponsor” by OGCIO in all Conference Events and on
dedicated websita

Recognition in Media Releases and Event Banners;

Opportunities to speak during the event (conference session and / or panels);
Display space at the Exhibition Area

3 tickets to the Award Ceremony



IV. INCOME / EXPENSES DETAILS

ICT DAYS - INCOME

DATE
18-Feb
13-Apr
17-Apr
21-Apr
22-Apr
22-Apr
24-Apr
27-Apr
27-Apr
27-Apr
29-Apr
29-Apr
28-Apr
30-Apr
05-May

05-May

TOTAL

REFERENCE

SPONSORSHIP
SFONSORSHIP
SPONSORSHIP
SPONSORSHIP
SPOMNSORSHIP
SPONSORSHIP
SFONSORSHIP
SPONSORSHIP
SPONSORSHIP
SPONSORSHIP
SPONSORSHIP
SPONSORSHIP
SPONSORSHIP
SPONSORSHIP
SFONSORSHIP

SPONSORSHIP

COMMENTS
COMPUTER WORLD
WANTOK

L

ALPHA

AHITEC SERVICES
VNPF

GPTASPIM

MOB] MAMN|

BRED

INOMIAL
INTERCHANGE
GFG

KACIFIC

QPTICOM

CNS

SHARPER

Vuv
AMOUNT

110,000
60,000
360,000
60,000
60,000
110,000
60,000
60,000
110,000
213,750
110,000
210,000
109,423
210,000
120,000

60,000

2,023,173

AUDS
AMOUNT

CHEQUE

CHEQUE

CHEQUE

CHEQUE

CHEQUE

CHEQUE

CHEQUE

CASH

CHEQUE

BAMK TRAMNSFER

CHEQUE

CHEQUE

BANK TRANSFER

CHEQUE

CHEGQUE

CHEQUE

NOTE 1: TOTAL VUV AMOUNT IS DIFFERENT TO FINAL SUMMARY BECAUSE OF TAX DEDUCTION

HNOTE 2 DIGICEL VANUATU LTD PROVIDED FREE INTERNET PACKAGE WORTH 400,000V UY

NOTE 3: TRR FROVIDED 300,000%UW SUPPORT DIRECTLY INVODICED WITH VENUE
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DATE

O3-Mar
15-Apr
21-Apr
22-Apr
30-Apr
30-Apr
Ba-May
D3-May
06-May
Ou-May
08-May
07 -May
08-May
08-May
13-May
14-May
16-May
16-hlay
18-fay
PE-May
I8Py
I 3-May
1501y

15-hiay

REFERENCE
AWARDS
AWARDS
ADVERT

VEMLE
WRISTEANDS
YETC

FOSTERS

TVL FIBRE
AWARDS
BADGES
BANMERS
STREET EAMMER
STREET BANNER
VEMUE
INVITATION
WEMNUE

FOWER EXT
FOINTER
EMTERTAINMENT
EMTERTAINMENT
EMTERTAIMMENT
EMTERTAIMMEMT
EMTERTAIMMIENT

ENTERTAIMMEMT
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COMMENTS

6 BLAMNKS + FREIGHT

VAT & DUTY
DAILY POST
FAREA PACIFIK
VIP TICKETS

LIVE BROADCAST
60 SIZE A3

LEASE 10MB

SANDBLAST GRAPHIC IMG

SHARPER IMAGE

STEEET * WALL TOPSIGNS

VATE ELECTRICS
MUNICIPALITY FEE
F&B /MICS

CARDS (58)
ADDITIONAL PAX
YIP AREA

FOR PFT PRES
YVarMa FIRE
FUTUMA DAMZERS

OAVID HOLDEM

TAHITIAM DAMNCERS

MAR KGN

DRIPVELLL

vuv

AMOUNT

B0.BGO
20,681
8,250
200,000
10,400
200,600
8,000
144 250
44,325
4,480
135.000
300,061
12,500
322,000
7.500
75,000
18700
7000
30 200
20 Q00
25,000

Sa0

! 1

an

30,001

AUSS
AMOUNT

aHUALLS

129AUD%



18-May ELECTRICTY STALLMARQUEE 70000

18-May SOUMND SYSTEM LIVE COVERAGE 30 Q00 _
1B-May FOOD STALLS BUILDING 24000 _
1B-May BUSES ICT TRANSFERS FA0,000 _

18-May TRR SANTO EVENMT FINAMCIAL SUPPORT 150 000

18-May KAWVA CLOSING CEREMONY 4,000 _
18-May APTC BUS TRAMSFER G,000 =
25-May MC ARTHUR KMIGHT 10,000 s
TOTAL 1,769,976
SUMMARY

EXPECTED ACTUAL

INCOME 2023173 VUV 1,914 287 VUV

EXPENSES 1,769,976 VUV 1,581,145 VUV

REMAINING BALANCE 253,197 Vuv 333,142 VUv
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