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TRR SHORT TERM JOB ADVISEMENT NOTICE 
 

ICT Trainer & Facilitator  
 

TRR is looking for an experienced and qualified Local Individual with local community experiences 
and ICT skills to facilitate and coordinate basic hands-on ICT training for the existing Computer 
Laboratory Internet and Community Centres (CLICC) sites in various Islands of Vanuatu. Linking to 
National ICT Policy priority areas, a mechanism is to be established to sustain the Public Internet 
Access Points, established a supporting platform to support provision of ICT to the public; upgrade 
ICT and ICT related skills for citizens, and more other related activities to enhance positive gain by 
the respective citizens from the access and services provided so far, particularly in the rural 
communities. Importantly, to promote consumer/user protection and other relations in the Digital 
world.  
 
The CLICC sites were designed under the principle that the centres can be used as a hub to provide 
internet access to both schools and people from the surrounding communities.  In the recent 
monitoring and evaluation exercise which was carried out in quarter 1 and 2 of 2018, shows that 
the model works very well for most sites.  However, there are still barriers, exclusions, limitations 
and other contributed challenges that are limiting the uptake of the existing access and services.  
There are more other technical factors that are also contributing to a number of CLICC sites not 
being effectively utilized as expected. 
 
Therefore, this project will assist on some of the areas which requires attention on and particularly 
on providing capacity building for both users and the administrators of the sites as well as required 
operational mechanisms. 
 
An eligible individual is to indicate his or her interest, particularly passion in providing the above 
mentioned services and scope of functions outlined. An interested individual must provide 
information indicating that he or she is experienced and qualified in the field of ICT to perform the 
scope of services.  Description of similar assignments, experiences in similar conditions, availability 
and appropriate skills retained.  The eligible individual must also be readily available. 
 
A selected and appointed individual must be able to work with TRR’s Community Consumer 
Champions, Community leaders (provincial leaders, Chiefs, Church leaders, women leaders, teachers 
etc.) from respective CLICC sites.    
 
The expected training, facilitation and establishment of expected frameworks and or mechanisms 
for the CLICC sites, to be established must be delivered on in   Q4 (December) 2018. 
 
The terms of reference for this particular service will be made available upon request.   
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High Level Scope of Work  
 
The scope of work and responsibilities required from this ICT Trainer and Facilitator include, but 
are not limited to, coordination, facilitation and assistance on: 

 Working with the TRR ICT and other assigned team to deliver on the development of an 
operations guide book for CLICC sites; 

 Train the selected community trainers to assist with training the basic users of internet for 
respective sites; 

 Develop a mechanism to protect online abuses, particularly focusing on users below 18 
years of age;   

 Provide equitable ICT training to the trainers or surrounding communities as required;  

 Contribute to building basic ICT capacity skills for administrators of the sites;   

 Building on previous trainings provided, the trainer will providing basic information literacy 
on how to effectively surf internet for quality and genuine information; 
 

 Work with the Ministry Education to dialogue and record for considerations and approval 
of implementation by the Ministry of Education authorities a minimum ICT competency 
standard for teachers within the CLICC sites, that could assist them with effective usages 
of Open-VEMIS and other important ICT skills required;   

 Investigate, consult, record, report and presentation of leading applications within those 
sites that will contribute to boosting uptake of internet services and access sites; 

 Working with the responsible TRR staff, dialogue and connect the required stakeholders 
to be part of the working groups on actions required as recommended by the Evaluation 
and Monitoring report for improvement on effective utilization by the people of the 
respective CLICC sites as intended to; 

 Provide other general assistance and support to the ICT team when required; 

 Other duties as required in this during the implementation of the project. 
 
Needed Experience and Qualifications 
 
The Individual in this role must have the following or a combination of qualifications and 
experiences: 

 Recognized qualification  in ICT or a relevant discipline, and 3 or more years of relevant 

telecommunications and ICT experiences; or an equivalent combination of education & 

experiences in ICT training; 

 ICT training provider in Vanuatu over 3 years of service;  

 A sound understanding of and experience with ICT/telecommunications Policies and how 

they link to the Vanuatu National ICT policy;  

 Excellent, high-level written and oral communication skills in English/French and 

importantly bislama. Deliverable of training in Bislama is highly desirable; 

 High-level  computing competence in Word, Excel, PowerPoint, Project and surfing 

internet; 

 Has a lot of experiences working with Vanuatu Rural communities and understands people 

at their level. 

 Must have a presentable skills on training delivery. 
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Required Trainer/Facilitator Character attributes 

 

The selected individual requires full compliance with at least the following characteristics:  Loyalty 

to and respect for the Office of TRR and its staff assigned to work with him or her, full compliance, 

and a genuine display of an agreement with TRR conditions,  TRR’s Values, being proactive and 

reliable, compliance with directions, demonstrated management and leadership ability, strong 

interpersonal skills, ethical judgement, accepting responsibility, showing integrity and respect for 

others, including leaders and TRR’s Organization’s culture, self-confidence, advanced 

communication (written and oral) skills, highly motivated, flexible, team player, problem solving 

skills, an ability to work under pressure. It is critical that this individual holding this position has 

demonstrable responsiveness and on-time delivery skills. Management and leadership skills are 

essential for this project. 

 
Submissions 
 
The successful candidate will be selected and engaged in accordance with the competitive 
selection procedures set out in the TRR Guidelines, Selection and Employment for recruitment of its 
consultancy works required.  
 
A detailed Terms of Reference (TOR) is available during office hours 0800-1700 hours, Monday to 
Friday, Vanuatu time. Applications must be delivered to and reach TRR by Close of Business at 
4.30pm Friday 14   September, 2018. Interested candidates must submit their CV and support 
information to the address below. Late applications will not be considered. 

TO: ICT Trainer and Facilitator  
Telecommunication and Radiocommunications Regulator (TRR) 
Attn:  Corporate Manager 
A: 1st Floor, Oceanwalk Building | PO Box 3547, Port Vila, Vanuatu  
T: +678 27621 
E: jobs@trr.vu or kalkoasamson@trr.vu   
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