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Port-Vila, 7th March 2011 

Press Release 

A series of Public Workshops in Port-Vila 
addressed National Policy on ICT 

Services, roll out of Internet services and 
protecting us from Cyber Crime 

 
Last week Port-Vila hosted regional experts from 13 Pacific Island countries to 
discuss actions required to protect the public against crime over the Internet often 
referred to as “Cyber Crime”. 
 
The week started with Directors, Director Generals and 1st Political Advisors meeting 
at the Telecommunications Regulators Office to review two draft National Policies.  
The first deals with the approach Government is taking to applying Information and 
Communications Technologies (ICT) Services to improve the efficiency of Public 
Services and develop new jobs.  The second draft Universal Access Policy (UAP) sets 
out the approach Government is to take in ensuring Internet is accessible throughout 
Vanuatu. 
 
In the afternoon of the 1st March members of the community met at the University of 
South Pacific at a Public Consultation to discuss the two policies.  Jotham Napat, 
Acting DG, Ministry for Infrastructure and Public Utilities (MIPU) introduced the 
Draft Policies “I invite everyone to comment on these important Policies.  Policies 
which when implemented will result in many new jobs and many people trained in the 
use and application of computers and the internet.” 
 
The 2nd March saw the Lord Mayor of Port-Vila Mr Willie Pakoa welcome delegates 
to Port-Vila and 1st PA Mr Shem Iauko and acting DG, MIPU opening a regional 
International Telecommunications Union(ITU) workshop on Cyber Legislation under 
the ITU-EC ICB4PAC (ICT Capacity Building for Pacific Island Countries) project. 
The 1st PA welcomed the participants from the region saying “The industry has to 
have the systems and processes to protect consumers from SPAM, the tools to enable 
consumers to protect against viruses and the procedures to support the security 
services trace down the criminals using the Internet.   
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But I emphasize what is of paramount importance is education, education in the use of 
the Internet at every level and from the youngest age.  We need to involve all 
members of the community.  But we see the Internet Service Providers as playing a 
major role in this education process.  In your discussions I am sure you will draw on 
international experience and adapt to the uniqueness of the South Pacific Islands.”   
 
The ITU-EC ICB4PAC workshop was being hosted by the Office of the Vanuatu 
Telecom Regulator on behalf of the Government of Vanuatu.  In his introduction the 
Vanuatu Telecom Regulator Alan Horne said “Everyone must learn to protect their 
information available on the Internet from others.  Parents play a key role in educating 
their children of what is right and wrong.  These fundamental lessons extend to the 
use of the Internet.  We must ensure we introduce appropriate Laws but wherever 
possible rely upon Guidelines and education.” 
 
Mrs Gisa Fuatai Purcell, ITU-EC Project Coordinator, chaired the workshop.  The 
participants heard from International expert, Prof. Dr. Marco Gercke, Director of 
Cyber Crime Research Institute, Germany, who set out international experience and 
best practice in combating Cyber Crime and in appropriate legislation. 
 
Working groups discussed and developed outline Policies and areas deemed to be 
illegal activities on the Internet.  The next workshop in April will further develop 
Regional Framework Policies and Legislation.    
 
The presentations from both the Public Consultation and the Cyber Crime Workshop 
can be found on www.trr.vu. 
 
Comments on the Draft National Policies can be submitted by filling in a response 
form attached in the Appendix and emailed to consult@trr.vu for the attention of the 
Telecom Regulator or delivered to Telecommunications and Radiocommunications 
Regulator, P.O. Box 3547, Port Vila, Vanuatu. 
 
Comments should be submitted before 4p.m. on the 17th March for the Universal 
Access Policy and the 21st March 2011 for the National ICT Services Policy. 
 

For more information contact Ms. Dalsie Baniala, Manager of Consumer Affairs 
on 27621 or 27487 or  dalsiebaniala@trr.vu 
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Picture 1 – DGs & 1st PAs meet at Office of the Telecommunications Regulator 

 

Picture 2 – Public Consultation at the University of South Pacific 
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Picture 3 – Participants of the 3 day Cyber Security Workshop held at the 
Grand Hotel, Port-Vila, 2nd, 3rd & 4th March 2011 


