
GOVERNMENT OF THE REPUBLIC OF 
VANUATU 

OFFICE OF THE VANUATU 
TELECOMMUNICATIONS REGULATOR 

PO Box 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

 

GOUVERNEMENT DE LA REPUBLIQUE DU 
VANUATU 

BUREAU POUR LE REGLEMENT DE 
TELECOMMUNICATIONS A VANUATU 

B.P. 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

 

Wan konsaltesen dokument isu by Rekuleta blong 
Telekomunikesen mo Radiokomunikesen (RTR) 

      

   12 Novemba 2010 
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1. Draft konsaltesen Guaedlaen ia hemi blong infomem ol stakeholda long proces wei bae 
Rekuleta blong Telekomunikesens mo Radikomunikesens (RTR) I divilopem 
Rekulesens, Oda, Detaminesen mo Decisen mo letem long ol stakeholda blong save 
mekem mo kivim ol komens long Draft dokument ia bifo RTR bae hemi isuem Faenal 
Versen wetem ol duti blong hem long wan Transparen way olsem wei Act 2009 blong 
Rekulesen blong Telekomunikesen mo Radiokomunikesen I talem. 

 

2. Draft Konsaltesen Guaedlaen ia hemi base long ol best intanasonal praktisis. 

 

 

3. Visen, Misen mo ol value blong Rekuleta blong Telekomunikesen mo 
Radiokomunikesen oli statem taon mo opinion blong hem long future. 

 

        VISEN 

Wan environment blong komunikesen wei bae hemi helpem sosol laef, Kaljarol, ol 
kastoms mo ol komesol fabric blong  Vanuatu. 

 

        MISEN 

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



 Blong developem wan kompetisen long maket blong providem infomesen mo 
komunikesen seves, avelabol long evriwan, wei: hemi enkarejem ol investmen wei I 
save last, mo wei I kat sakses long ekonomik plan; hemi respectem ol interest blong ol  
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kastoma; enkarejem ol initiative blong ekologik wei I no damejem environment; mo 
sapotem sosol laef, kaljarol, kastom mo komesol blong Vanuatu. 

Blong Kontinue blong buildim olsem wan eksampla Rekuleta long ol rijen tru aot wan 
gudfala lidasip mo blong kam wan emploia blong choice blong ol man by: mekem 
investmen long ol people blong developem wan profesionol, pasionate team; work 
wetem transperansy mo fairness long ol operesen blong hem; mo enterem wan Kuality 
blong asurens. 

 

VALUE 

Ol value wei hemi inspire: Imajinesen blong mifala, ol klin thingthing blong mifala mo 
klia lidasip blong mifala bae hemi provokem some gud refleksen wei I mitim ol nids blong 
tumoro. 

Komitmen: Dinamik mo deteminesen blong mifala blong achivim ekselens, disipline 
long ol eksekusen blong duti blong mifala, konsentresen blong mifala long ol 
development blong team, mo sens blong mifala long ol risposabiliti bae hemi spirit blong 
work blong mifala blong development blong Vanuatu. 

Rispek: Rispek blong mifala long ol nara man hemi kam long lisenin, kolaborasen mo 
konsideresen long ol nara man, pablik mo olgeta wei I kat laesens, rule blong loa, 
confidensol, intalektual propeti, kastom, environment, ol future jeneresen. 

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



Balens: Aproj blong mifala blong mekem wan desisen long ol pruv mo kapasiti blong 
mifala long adaptesen hemi asurum mifala se mifala i work long wan stret way. 
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Transparensi: Open aproj blong mifala blong Rekulesen hemi asurum mifala se mifala I 
feel risponsibol mo aksen mo desisen blong mifala oli klin mo stret mo man I save long 
hem. 

 

4. Ufala I save submitim ol komens by fulumap wan respon fom wei I stap long atajmen 
long aneks mo emailem I kam long consult@telecomregulator,gov.vu long atensen 
blong Rekuleta blong Telekomunikesen, PO Box 3547, Port-Vila Vanuatu. 

 

5. RTR hemi kat raet blong putum aot evri submisen long public unless spos komens I kat 
“konfidensol” long hem. Spos long wan komens I kat “konfidensol” long hem, mas 
provaedem some risen wetem wei bae RTR bae hemi eksaminetem. Hemi only 
diskresen blong RTR blong pablisim o no evri document o submisen. 

 

 

 

6. Mas submitim ol komens bifo 4 pm long ?? 
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Draft Konsaltesen Proces 
 

Wan guaedlaen isu by Ofis blong Telekomunikesen mo 
Radiokomunikesen Rekuleta 

12th Novemba 2010 

 

 

Guaedlaen No 1, 2010 
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Objektif: Blong sitemap wan process wei Ofis blong Telekomunikesen mo Radiokomunikesen 
Rekuleta bae hemi folem blong konsaltem ol parti wei oli interest long development blong 
Rekulesen, Desisen mo Oda blong hem.        
             
             
             
             
             
             
             
             
             
             
             
             
             

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



             
             
             
             
             
             
   

GOVERNMENT OF THE 
REPUBLIC OF VANUATU 

OFFICE OF THE VANUATU 
TELECOMMUNICATIONS 
REGULATOR 

PO Box 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

GOUVERNEMENT DE LA 
REPUBLIQUE DU VANUATU 

BUREAU POUR LE REGLEMENT 
DE TELECOMMUNICATIONS A 

VANUATU 

B.P. 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

             
             
  
  
  
            

Ol Kontens 

 

 

 

 

 

 

 

 

 

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



 

 

 

 

Guaedlaen in laen 
wetem paragraph 

7 blong loa No 30 
blong 2009 blong Telekomunikesens mo Radiokomunikesens Rekulesen. 

 

Konsaltesen Guidelaen –REF: 1/2010 

1. Definisens 

 

a.  Any word, sentens or ekspresen wei hemi use long Guidelaen ia, unless spos konteks 
hemi requirem otawise o spos hemi ekspresli define long ples ia mo hemi kat same 
meanin olsem wei I stap long loa blong Telekomunikesens mo radiokomunikesens 
Rekulesen Act No 30 blong 2009 (“Loa blong Telekomunikesen”). 

 

 

2. Aplikesen 
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a. Blong sapotem gud kavenens mo transparensi blong ol aksen, long ol rileasesen blong 
ol duti wei I stap long loa blong Telekomunikesen mo Rekuleta blong Telekomunikesens 
mo Radiokomikasens (“RTR”) bae hemi save putum aot ol invitesens long ol parti wei oli 
interest blong presentem ol komens long Draft Guaedlaen, Rekulesens, Oda, 
Deteminesen mo Desisen, bifo hemi isuem faenol versen. 

 

b. Guaedlaen ia hemi aplae long evri komens mo opinions blong ol parti wei hemi interest. 

 

 

 

 

3. Pablikesen blong invaetesen blong komens 

 

a. Stret way blong pablisim wan Invaetesen blong komen long Draft Rekulesen, Opinions o 
Decisen, by RTR, hemi blong mekem tru long website (“the Website”) (karently 
www.telecomregulator.gov.vu). Ol parti wei oli interest long indastri blong 
Telekomunikesen blong Vanuatu oli save konsaltem oltaem Website. RTR bae hemi 
save (mo hemi no obliged blong) : 
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a.) Pablisim wan invitesen blong komen wei I relate wetem wan impoten patikula 
mesamen long ol media long Vanuatu o aotside long Vanuatu; mo/o 

b.) Sendem wan invitesen blong komen long ol parti wei oli interest wei oli save long 
RTR. 

b. Seken Katekori ia bae hemi konsenem ol kuestens wei oli link direktli wetem rekuleta mo 
ol parti konsen, mo hemi kontenem konfidensol infomesen. Be long way blong 
Transperensi wan versen blong finol Decisen o Oda bae hemi kam aot long media 
without ol konfidensol infomesen (“Expurgated” versen) 

 

4. Komens blong fomat 

a. Mas raetem mo sabmitim ol komens folem spesol fomat wei RTR hemi specifiem long ol 
invaetesen o, spos Invaetesen hemi no specifae wan fomat, bae u save faenem fomat 
specified long Website. RTR hemi prefer blong risivim ol komens by e-mail long 
consult@telecomregulator.gov.vu Spos komens hemi sabmited long printin fomat, oli 
mas sabmited long A4 pepa wetem, spos hemi posibol, wan disk wei hemi kontenem ol 
komens long elektronik fomat. 
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5. Language 

a. Language blong work blog RTR hemi Englis, Franis mo Bislama. RTR bae hemi 
akseptem ol komens long Franis, Bislama mo Englis. 

 

6. Deadlaen blong ol sabmisen mo Dilai 

 

a. Ol komens oli mas sabmitim bifo long deadlaen wei I stap long Invaetesen. 

b. Spos wan parti wei hemi interest hemi requestem wan ekstensen blong deadlaen blong 
wan gudfala reasen o RTR hemi alowem wan delai, RTR bae hemi pablisim prolonkesen 
ia folem article 3 wei I stap antap. 

c. RTR hem wan I save eksaminetem mo Konsiderem ol late Komens folem wan gud 
reason wei interest parti hemi sabmitim. 

d. Unless otawaes long Invaetasen o hemi no praktikebol, RTR bae hemi traem evri best 
blong hem blong alowem long ol interest parti at least 28 days stat long day blong 
Invaetesen blong submitim ol komens. 

 

 

7. Ol kontaks Ditels 

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



 

 

a. Evri komens mas kontenem wan brief stetmen wei hemi eksplenem interest blong party 
wei I sabmitim ol komens long rilesen long patikula measure wei I fomem sabjekt-mata  

 

 

blong Invaetesen.  Antap long hemia, wan interest parti mas inkludum olsem part blong komens 
blong hem ol: 

a) Nem; 

b) Nem blong principal man blong kontaktem; 

c) Adress; 

d) Telefon namba; and 

e) E-mail address 

 

 

8. Komens no akseptem 
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a. Wan interest parti I save sabmitim ol Komens long absens blong wan Invaetesen spos 
wei hemi soem patikula measure wei hemi fomem sabjekt-mata blong Komens wei bae 

hemi save kat efekt long wan patikula maket blong telekomunikesen. Be RTR hemi  

 

 

akseptem 
ol komens 
folem way blong wan Invaetesen , interest parti mas sabmitim ol  Komens blong ol folem 
Invaetesen. 

 

9. Duti blong konsaltem Website 

 

a. Prefer infomasen source blong RTR  blong any konsaltesen hemi Website. Ol parti 
interest oli save konsaltem Website blong ol developmens konsenem any konsaltesen. 
RTR hemi save (be hemi no obliged blong) usum ol nara way blong infomem pablik long 
ol konsaltesen wei I stap inkludim without limitesen long way : 

a) blong pablisim wan invitesen wei I rilet long wan measure blong wan patikula impotens 
long jenerol media blong Vanuatu o oatside long Vanuatu; mo/o 

GOVERNMENT OF THE 
REPUBLIC OF VANUATU 

OFFICE OF THE VANUATU 
TELECOMMUNICATIONS 
REGULATOR 

PO Box 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

GOUVERNEMENT DE LA 
REPUBLIQUE DU VANUATU 

BUREAU POUR LE REGLEMENT 
DE TELECOMMUNICATIONS A 

VANUATU 

B.P. 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



b) blong sendem Invaetesens I ko long ol potensol interest parti wei oli save long RTR. 

 

10.Konfidensiol blong ol komens 

 

a. RTR I save (be hemi no obliged blong) mekem pablik komens mo invite mol interest 
parti blong komen long any komen. 

b. Wan interest parti I save rekuestem long RTR blong tritim evri part blong ol komen 
olsem konfidensol be bae hemi clearly demonstretem long RTR komesol sensitivity 
blong relevant parti mo provaedem long RTR wetem wan versen blong ol komens  
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a.  (makem clearly long each pej olsem “blong pablik cirkulesen”) hemia inkludum ol 
parts wei interest parti hemi biliv se oli komesoli sensitive. 

b. RTR nomo hemi save faenem se komesiol sensitive hemi exist mo hemi mas 
ekskludum ol relevant part from pablik. 

c. Blong purpose blong rekulesen ia, “komesoli sensitive” I no includum any infomesen 
wei I stap long pablik domain o wei oli mas disklosem unda long loa. 

d. RTR hemi save klasem ol konfidensol infomesen olsem: 

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



a) “Ol infomesen blong Rekuleta blong Telekom nomo”, olsem ol infomesen wei oli 
komesoli sensitive wei oli apropriate nomo long review blong RTR mo ol advaesa 
blong hem long wan basis blong “nid blong save”; or 

b) “Ristrik Infomesen” hemi ol infomesen blong wan parti wei hemi avelebol nomo 
long wan limited namba blong person insaed long nara parti, olsem ol legal 
advaesa, personal rekuletori mo ol ekspet aotside. 

 

10. Pablik Hearin 

 

 

a. RTR hemi save (be hemi no obliged blong) holem wan pablik hearin  wetem rispek blong 
any Invaetesen o komens. Ditels blong ol pablik hearin I mas avelebol long Website. 

b. RTR I save statem establisim  o long wan request blong wan interest parti wan workin 
group blong  meet, eksaminetem mo tekem wan nara aksen wei hemi rilate long industry  
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c. blong telekomunikesen.  Wan wan wokin group mas apointem president blong hem, 
spos hemi fail bae RTR I save apointem chairperson. Wokin group I mas prisentem ol 
progress ripots long RTR, long wokin group memba mo long ol nara parti. 
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11. Adisenol komens 

a. Long jenerol, RTR I plan blong invaetem nomo wan single round blong komens long 
rilesen long each measure wei I fomem subjeck mata blong wan invaetesen. Be , unda 
long eksepsonol cikumstanses RTR hemi save ( be hemi no obliged blong) invaetem 
adisenol Komens, partikeli blong invaetem ol opinions blong ol nara interest parti lomg 
rilesen long Komens wei hemi risivim from spesifik interest parti. 

 

 

12.  Faenol Mesamen 

 

a. Long jenerol, RTR hemi plan blong pablishim faenol mesure, spos any, wei I fomem 
subjek mata blong wan invaetesen as soon as praktikebol folem risiv blong ol komens 
mo, spos hemi aplikebol, pablik hearin mo adisenol Komens. RTR hemi save (Be 
hemi no obliged blong) rispon long some or evri komens wei hemi risivim, inkludim 
long wan eksplenesen note, taem hemi pablisim relevant faenol mesure. 

 

 

 

 



 

 

 

 

 

Aneks 

 

FOM BLONG RISPON 

KONSALTESEN LONG KONSALTESEN GUAEDELAENS 

 

Mas sendem fom ia long email long <> long 4 pm. Long <> 

Altenativli, yu save sendem ol rispon blong yu long RTR tru long Fax long +678 27440. 

RTR bae hemi usum ol rispon blong konsaltesen ia blong reviewum bakeken Draft Konsaltesen 
Guaedlaen. 

 

Kontak ditel blong interest parti : 
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Nem:_______________________________________________________________________  

 

Principol person blong kontaktem: ________________________________________________ 

 

Adress:  ____________________________________________________________________ 

 

___________________________________________________________________________ 

 

Telefon: ____________________________________________________________________ 

 

GOVERNMENT OF THE 
REPUBLIC OF VANUATU 

OFFICE OF THE VANUATU 
TELECOMMUNICATIONS 
REGULATOR 

PO Box 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

GOUVERNEMENT DE LA 
REPUBLIQUE DU VANUATU 

BUREAU POUR LE REGLEMENT 
DE TELECOMMUNICATIONS A 

VANUATU 

B.P. 3547, Port Vila 

Tel: 27621 

Fax: 27440 

enquiries@telecomregulator.gov.vu 

 

 

 

Fax: _______________________________________________________________________ 

 

E-mail: _____________________________________________________________________ 

 

Ol Konsaltesen Guaedlaens blong Rekuleta blong Telekomunikesen 



Kuesten: 

 

1. RTR hemi invaetem ol komens long language blong usum : 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

2. Yufala wantem se mifala I antemap mo steps? Spos yes wich wan? 

________________________________________________________________________ 

________________________________________________________________________ 

 

 

3. Ol nara Komens: 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 


